JloroBop-odepra HAa MOKYINKY
HOJAPOYHOIO/FIEKTPOHHOIO
ceprupukara

1.OBIIUE ITOJOXEHHNUA
1.1. Hactosimuii  JlokymeHT ( gajiee JOTOBOp ) SABISAETCS  OQUIIMATBHBIM

npemioxkenueM ( myOnmuHo# odeproit ) OOmecTBa ¢ OTrpaHUYCHHOMN
otBeTcTBeHHOCThIO « KATTJIEA » B nune aupexkropa Pamamup H.B.
JNEUCTBYIOLEr0 HAa OCHOBAHMU YCTaBa, UMEHYeMOE B JaJIbHEUILIEM
«conHuTENB» , C OJHOW CTOPOHBI, B OTHOIICHUU (PUBUYECKOTO WIH
IOPUUYECKOTO JIUIA , IMEHYEMOTO B JalbHEHIIeM «3aKka3uuk» , ¢ JIPYyrou
CTOpoHBI ( MO OTHENBHOCTH Ha3biBaeMblie « CTOpOHa ») , a BMecCTe
«CTOpOHBI»), UMEIOIIIETO HAMEPEHHUE 3aKII0YUTh ¢ MicnonauteneMm 10roBop-
opeptel Ha TOKynKy Ilomapounoro ceptudukata B  OyMaKHOM U
aJIeKTpoHHOM  BapuanTe ( janee «JloroBop» ) M COACPKUT  BCE
CYILIECTBCHHBIC YCJIOBHUSI  OKa3aHWs YCIOyr, HHPOpMAIMs O KOTOPBIX
pa3MelneHa Ha O(UIIMAIBHOM BEO-CalTE https://cattleya-spa.ru

1.2.B cootBerctBuu ¢ nyHktom 2 Ctr.437 TKP®, B ciaydae mpuHsATUA
M3JI0)KEHHOT'O HUXKE YCIIOBUU 151 omnarel  [logapounoro
ceprudukaTa [/ AIEKTPOHHOTO dbuznueckoe Wi IOpUIUYECKOE
JUIIO0 , IPOU3BOAIee akuent 3Toil OdepThl , CTAHOBUTCS 3aKa3UUKOM B
cootBercTBUM ¢ nyHKTOM 3 ctathu 438 ['KP® akuent Odeptsl
PaBHOCWJICH 3aKyroueHuto JloroBopa Ha ycinoBuUsiX, u3iaoxkeHHbIX B Odepre.

1.3.B cooTBeTrcTBHH ¢ monokeHusIMU 3akoHa oT 27.07.2006 r. Nel152-P3 «O

MEPCOHANBHBIX JAHHBIX» 3aKa3UMK MOPEAOCTaBISIET coriacue MCcnosIHuTemto

Ha HCHOOJIb30BAaHUE W MEpeadyy NEepPCOHAIBHBIX  JIAHHBIX B LEJSX
nokynku [Togapounoro ceptudukara/3meKTpOHHOTO

1.4.B cBSI3M ¢ BBINIEH3JIOKEHHBIM , €CJIi BBl He cOrjlacHBI ¢ KaKMM-JIHOO
nyHkToM McrnomauTens npemiiaraet Bam oTka3atbCcs OT akienTa HaCTOSIIErO
JIOTOBOpA M 3aKJIIOUYEHHUS JJOrOBOpA.

2. MPEAMET JJOTOBOPA
2.1 Ilpenmerom  Hacrosero Jloroopa ( myOmmuHOM OoQepThl ) sSBISIETCS
MPEUIOKEHUE 3aKA3UYNUKY npuobpectu  [lomapounsrit  ceptudukar


https://cattleya-spa.ru/

[ DIIEKTPOHHBIA  HA  caiiTe, Yepe3 COIMAIbHBIC CETH, B CAJOHE II0
aapecy : r. OpenOypr, yiua. Jlunosas, a.20, momemr .4, Ha  yCIOBHUSIX
JAHHOW MyOJIUYHON OQepThl B COOTBETCTBUM C YCTAHOBJIECHHOM IIEHOBOM
MNOJIUTUKOM , TPOBOAMMBIMM  aKIMSIMH W JPYTUMU YCIOBHSIMH |,
onyOJIMKOBaHHBIMM Ha calTe (yKa3aTh CChUIKY) https://cattleya-spa.ru

2.2 .Hacrosimas nyonuunas Odepra u [Ipaiic-mucT SBIstoTCS 0PUIIMaTIBLHBIM
JTOKYMEHTaMU U IMyOJUKYIOTCS Ha CalTe https://cattleya-spa.ru

2.3. UcnionHuTeNh MMEET MPaBO B JIIOOOM MOMEHT M3MEHSTh IIpaic-IuCT Ha
YCIYyTH ¥ YCJIOBHUS HACTOSIIEH ITyOJMYHON OQepThl B OJHOCTOPOHHEM
nopsiike 6€3 mpeABapUTEIHHOTO COTIaCOBaHUs ¢ 3aKa3uMKOM , obecrieunBast
IpH 3TOM MYOJMKAIMIO HM3MEHEHHBIX YCJIOBHH Ha cCaiiTehttps://cattleya-spa.ru,
HE MEHee YeM 3a OJMH KaJeHIapHbINA JEeHb 0 UX BBOJIa B JIEHCTBHE.

3. OIIUCAHME NNPEJJIOKEHUSA

3.1.B cooTBeTcTBUM C MPEIMETOM HACTOSIIEro JoroBopa McnomHuTenb
npojnaer 3akazuuky l[logapounblii cepTudUKAT /3NEKTPOHHBIA , KOTOPBIN
MOXET OBITh HCHOJIb30BaH [IJIi OOMEHa Ha YCIYyrd Ha HOMHUHAJIbHYIO
CyMMY, JTHOO Ha KOHKPETHYIO YCIIYTY .

3.2.CTOpOHBI OMpPEACIWIA U COTJIacOBajv , B CiIydae, €CId TOCTh W/WIU
3aKa3uuK MPUCTYNUI K O(DOPMIICHUIO YCIYTH , W/Win OQOPMIICHUIO H
oruiate yciyru, To MIcnmomHuTeIp CcuuTaeT , 4TO TOCTh W/ WiIM 3aKa3uHK
MOJTHOCTBIO O3HAKOMJIEH M COTJIAaCeH C YCJIOBUSIMU HacTtosiiero Jlorosopa u
MpAaBUJIAMHU, pa3MEIICHHbIMU Ha canTe McnonHurens.

3.3.AKIIETITOM ,COBEPIIICHHBIM B MOJIB3Y TPETHETO JUIIA ,IPU3HACTCS aKIIEMT,
pyU KOTOPOM TIUIATENBIIUK W JIMIO , CBEJICHUSI O KOTOPOM , KaK O TOCTe
MIPE0CTaBIICHBI TIPH COBEPIIICHUH aKIIeTITa HAa CAiTe W B CaJIOHE, SBIISIOTCS
pa3HBIMU (DU3UYECCKUMHU JIMIIAMHU.

4, MOJOXKEHUSA Ob OBPAINEHUU ITOJAPOYHOI'O /
QJIEKTPOHHOI'O CEPTUH®UKATA U OKA3ZAHUA YCIYT
4.1.Ilogapounsiii cepTU(UKAT /FNEKTPOHHBIA HMEET HOMEpP U TOJJICKHUT
peructpanuu B 6a3e gaHHbIX VcromHuTENS.

4.2 Ilomapounsiii cepTudUKAT /FJEKTPOHHBIM MOXET OBITh MCIOJIb30BaH
TOJILKO JIJI1 OOMEHa  Ha  O3J0pOBUTENbHbIE yciyrd  McnomHurtens

COTJIACHO JCUCTBYIOIIEMY IPAWC-IINCTYy , PAa3MEIICHHOMY Ha CaWTe
https://cattleya-spa.ru

4.3. ITomapounslii cepTudukaT/31eKTpoHHBIM HOMUHATIOM OT 3 000p — 6000 p
JNEUCTBUTENIEH B TEUEHHE 2-X MecAleB (PEKOMEH]IYEMbI CPOK) C AaThl


https://cattleya-spa.ru/
https://cattleya-spa.ru/
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https://cattleya-spa.ru/

MOKYNKH , HoMuHaiaoM oT 6 100 p — 50 000 p aeiicTBUTEICH B T€UEHUE 6-X
MecsAI1eB (PEKOMEHIYEMbIN CPOK) C J1aThl TOKYTIKH.

4.4 Ha ycnyru , nonydaemblie o [logapounomy ceptudukary/31eKTpOHHBIN
aKIIMM W CHeIUalIbHbIC MPEJI0KEHUS HE PACIIPOCTPAHSIIOTCA.
4.5.I1logapounslii  cepTU(UKAT/NEKTPOHHBIA MOXHO IEpenaBaTh APYroMy
muny. [Togapounblii  cepTudukar / 31€KTPOHHBIA MOXKET OBITh IPENbSBICH
COBEPILICHHOJETHUM JIEECIIOCOOHBIM JIMIIOM HWJIM HECOBEPIICHHOJETHUM
JUIOM COBMECTHO C OJHHUM M3 POJAUTENEH (MM 3aKOHHOTO MTPEACTaBUTES).
4.6.lepxxarens IlomapoyHoro cepTudukara/saeKTpOHHOTO MPEAbIBISET €ro
HcrionHUTENI0 B MOMEHT, KOT/1a OH XO4YET OOMEHSTh €ro Ha YCIIYTH .

be3 mnpenbseinenus [logapodHOro /371eKTpOHHOTO cepTUdUKaTa yCIyrd He
IPEI0CTABIISIOTCSI.

4.7.Ycnyrn NPENOCTABISIIOTCA MO  IPEABAPUTEIIBHOM  3alucH
IPOU3BOAMMOI  MOCPEACTBOM TelIe(OHHON CBSI3M , B CajlOHE , HAa calTe
Wcnonaurens , yepe3 MHbIE MECCEH/KEpPbl U COLUAIIbHBIE CETH, YKAa3aHHbIE
Ha caite McrionHurens.

be3 mnpenBapuTenpHON 3allMCH  YCIYI'M NPEIOCTABISAIOTCS TOJBKO B TOM
cllydyae , €Cclii Ha MOMEHT oOpamieHus 3aka3uMKa B HAJIWYUU HMEETCs
cBOOOHOE BpeMS 1JIsl OKA3aHUS YCIIYTH.

4.8.B cuygae OTMEHBl ~ BU3HUTA , HEOOXOIUMO  MPEAYNPEIUTH
aJIMUHUCTpaTopa cajJioHa HE MeHee, ueM 3a 24 yaca 1o 3anucu. B cioyuae
HESBKM 1O 3anmucu 0e3 MpeaynpekJIeHUs WM OTMEHbI 3amucH (He Oosee
2-X pa3) MEHee, YeM 3a CYTKH , cepTHU(UKAT /AJEKTPOHHBIA CUHUTAETCS
VICITOJIb30BaHHBIM.

4.9.CTouMOCTh BBIOPAHHBIX YCIYT HE MOXKET OBITh HW)KE HOMHUHAIHHOM
crouMocTH [logapouHoro/anekTpoHHoro ceprudukara.Paznuna 1eHeKHBIMU
CpeCTBaMH HE BO3BPAILAETCH.

Ecnu croumMocTh BBIOpAHHOM  yCIYrHM BbILIE , 3aKa3YWMK JOMJIAYMBAET
pasHully , TpHU 3TOM  JOIYCKAaeTcsi  CYMMHUPOBAaHHUE  HECKOIbKHUX
[TomapouyHbIXx cepTUPUKATOB / INEKTPOHHBIX.

4.10.I'octu canona ,3anucaHHbIe Ha YCIYTH HE JIOMYCKAIOTCS C IEThbMHU , €CIU
OHM HE 3alMCaHbl COBMECTHO C POJUTEISIMHU WU C CONMPOBOXKIAIOIIUMMU.
4.11.OTBETCTBEHHOCTh 3a HECOBEPIICHHOJIETHUX Jiull ¢ 6 jeT no 14 ner
BO BpPEMs HAXOXXIEHUS HUX B CAJOHE NPHU IOCEIICHUH YCIYT MOJTHOCTHIO
HECYT COITPOBOK/IAIOIINE B3POCIIBIE.

4.12.11pu 3axmroueHuur Hactosiero Jloroopa 3akazurk MOATBEPKIAAET, YTO
HE MMEET MEAUIMHCKUX MPOTUBOMOKA3AHUM NIJIs MOJTYUYEHHUS OKa3bIBAEMBbIX
HcnonHuTeneM ycayr U MOJHOCThIO MPUHUMAET Ha ce0sl OTBETCTBEHHOCTh 32
COCTOSIHME CBOETO 3/I0POBbSI.

413.B cmywae yrepu IlomapouHoro  cepTudukara /3IeKTPOHHBIN
HOMUHaAJbHAs CTOMMOCTh HE BO3BpAlla€TCsi M YCIYrd [0 HEMY HE
OKa3bIBAIOTCSI.



4.14.Tlopapounslii cepTUdUKaT / JNEKTPOHHBIH OOMEHYy M BO3Bpary Ha
JIEHEHBIE CPEJICTBA HE MOJICKUT.

4.15.loctaBka [logapounoro ceptudukara OeCIJIaTHO , €CJIU HOMUHAIbHAS
cTOoMMOCTh HaunHaeTcst oT 15 000 p u BaiLIE .

o 15 000 p no Tapudam ciryxkO0bl TOCTABKH.

4.16.B 1ensx mpeaoTBpalIeHUs] TpaBMaTHU3Ma Ha CKOJIB3KMX MOBEPXHOCTSIX
(HaImoIbHBIC TIOKPBITUS -KEPAMOTPAHHUT) TEPEABUTATECS B CAJOHE CIICIyeT
OCTOPOKHO U aKKypaTHO.

4.17.B Taiickom cna-casione «KATTJIESA» nelictByroT IlpaBuna stukera

JJIA rocreu CaJIOHa , IIPOTHUBOIIOKA3aHUA K OKa3bIBA€CMbIM
yciyram, pasMCIICHHBIC HA CaWTeE https://cattleya-spa.ru

5. HOPAJOK OIUIATBI YCJYT

5.1.3aka3uuk 00s3aH OMIATUTH BbIOpaHHBIE yciyru ais [logapounoro
ceprudukara/anekTpoHHoro B pazmepe 100 % coriacHo IelCTBYIOIIEMY
IIPAKC-JIUCTY.

5.2. Onutara ycayr ocyuecTsisgercs :0e3Hannuabiii pacuet,QR- kox ,ceblika
OaHka , mo cuety B Bamore P® (B pyOmsx) . corjgacHO IeHCTBYIOLIEMY
MIPaKC-JIUCTY.

5.3.Ilokynarens , HamepeHHbIH TpuoOpectu I[lomapounslii cepTudukar B
OyMa)XHOM M DJJIGKTPOHHOM BapHaHTE , CUUTACTCS 3aKIIOUMBIIUM C
HNcnonaurenem JIoroBop M NOJMHOCTBIO IPUHSBIIMM BCE YCIOBHUS HAHHOU
oQepThl U OCYILIECTBIICHUS CIEAYIOUIMX JIEUCTBUH MO €€ aKIenTy ,T.€. oclie
OCYUIECTBJIECHUS IJIaTEXka.

54.B cuny 4.4 ct.429 'KP® otHOmeHus wMexnay MWcnonnutenem u
3aKa3uuKoOM SBJISIIOTCS JIOTOBOPOM C MCIOJHEHUEM IO TPEOOBAHUIO .
3aka3yuKk BHOCHUT IUIaTe€X 3a  mpaBo TpeboBaTh OT McnomHuTens
IIPENOCTaBIICHUs OIIaueHHOro Jlermo3utoMm mnepeuHs ycuyr. B ciyuae, eciu
3aka3yuk He MOTPeOOBal COOTBETCTBYIOIIETO MCIOJHEHUS YCIyr OT
WcronHuTens , yCIyrM CYMTAIOTCS MPEIOCTAaBICHHBIMU B HAJIEkKALIEM
KauecTBe U 00beEME.

6.BO3BPAT/OBMEH INIOJJAPOYHOI'O
CEPTUO®UKATA/JEKTPOHHOI'O

6.1. Ilonapounslii cepTUdUKAT / INEKTPOHHBIM MOXKET OBITh BO3BpallCH
3akazuukoMm HcnomHuTemno .

6.2.Bo3Bpar IeHEeKHBIX CPEACTB OCYUIECTBISETCA TOJBKO Ha OCHOBaHUU
NUCBMEHHOTO 3asBJICHUS 3aKa3uuKa, IpU MpPeIbsSBICHUU MaclopTa , Yeka u
camoro [lomapounoro ceptudukaTa/>aeKTPOHHOTO.

6.3.Bo3BpaT 1eHEXKHBIX CPEJICTB MPOU3BOIUTCS B TeUCHHUE / PaOOUMX JAHEH C
JaThl TOJA4M 3asBICHUS Ha KapTy mpuoOperatens ( 3aka3uuka ) WM
oOnanarens ceprudukara.


https://cattleya-spa.ru/

7JIPABA U OBA3AHHOCTU JEPXATEJIA

7.1epxatens  Ilomapounoro Ceptudukara / 3JEKTPOHHOIO  BIIpaBe
nepesaTh CBOM IpaBa JIIOOOMY JeecrocoOHOMY (hHU3UUECKOMY JIUIY ITyTeM
Bpyuenus emy [logapounoro ceptudukaTa/>neKTPOHHOTO.

7.2 JIuno , kotopoMmy BpydeH Ilomapounbiii cepTUdUKAT /3IEKTPOHHBIN,
npuoOperaer craryc Jlepkarenss co BCceMH IMpaBaMU M OO0S3aHHOCTSIMH,
BBITEKAOUMU U3 Jlorosopa.

7.3. depxarens Ilogapounoro Ceprudukara /31eKTPOHHOTO ,lIepeiaBas ero,
00s13aH 03HAaKOMUTH HOBOTO JlepkaTensi ¢ yCIOBHsIMH I0TOBOPA ,B TOM UHUCJIE

COOOIIUTHh MECTO BCEOOIEro O3HAKOMJICHUSI ¢ TeKcToM JloroBopa Ha caite
https://cattleya-spa.ru

8.JIPOUYME YCJIOBUA

8.1.3a HeucnoaHEHNE WIU HEHAJIeKaIllee UCTIOTHEHUE CBOUX 0053aTeNIbCTB
no Hactosen opepre CTOPOHBI HECYT OTBETCTBEHHOCTh,IIPEYCMOTPEHHYIO
JIEUCTBYIOIIUM 3aKOHOAATEIHCTBOM POD.

8.2.00MeH u BO3BpaT HEKAYECTBEHHBIX YCIYT , MPUOOPETEHHBIX C
UCII0JIb30BaHUEM [TogapouHoro Ceptudukara / 3IEKTPOHHOTO ,
OCYILIECTBIISIETCSI B OOIIEM TMOPSAKE , MPEAYCMOTPEHHOM JEHCTBYIOIIUM
3aKOHOJATENBCTBOM POD.

8.3.CTOopoHBI OCBOOOXKJIAIOTCSA OT OTBETCTBEHHOCTH 3a YaCTUYHOE WU
MOJIHOE HEHWCHoJIHeHUEe 1o JloroBopy, €Clii TaKOBOE SIBUJIOCH CJIEICTBHUEM
JNEUCTBUSI  OOCTOSATENHCTB  HEMPEIOIMMON  CHJIbI , BOZHMKIIHE IOCHE
3aKJIF0YCHUS HoroBopa . Ilox 00CTOSITETLCTBAMHU IMOHUMAKOTCSA
Ype3BbIUaiHble OOCTOSITEILCTBA , HAXOJAIIMECS] BHE KOHTPOJS CTOPOH,
KOTOpbIE  CTOpPOHA , MOJIBEPTIIAsCsi WX BO3ACHCTBHUIO , HE MOIJIa HE
NPEABUNIETh, HE MPEIOTBPATUTh pa3yMHbIMH Mepamu. K Takum OTHOCSTCS:
noxap, HaBOJHEHHE ,3eMJIATPECCHUE, yparaH, dM1AeMus,3a0aCTOBKA,BOCHHBIC
JEUCTBUS, 3alPETUTENBHBIC aKThl T'OCYJAapPCTBEHHBIX OPTraHOB, TEXHUYECKHUE
MOMEXH TPHU OCYIIECTBICHUH CBSI3U B CETU MHTEPHET U JAPYTrHe MOAOOHbIE
00CTOSTENHCTBA.

8.CPOK JENCTBHUSI JOTOBOPA

8.1.JloroBop BCTymaeT B CUIIy C MOMEHTA , YKa3aHHOTO B 11.5.3.HACTOSIIEro
JOTOBOpa MW JelcTBYyeT B TeueHue cpoka jgedctBus [logapounoro
cepTuduKaTa/>JIeKTPOHHOTO.

9.CIIOPBI CTOPOH

9.1.Criopsl unu pasHoOTIACHs , BO3HHKIIHNE Mex Ty CTOpOHAMU BCIEACTBUE
BO3HHUKIINX MEXIYy HUMHM NPABOOTHOLICHUWW IO Hacrosmemy JloroBopy
pa3pemarTcs B MOPAIKE, YCTAHOBICHHOM 3aKOHOAATENBCTBOM Poccuiickon


https://cattleya-spa.ru/

denepanum.

NCITOJHUTEJIb

000 «KATTJIESA»

WMHH/KIIIT 5609193005 /560901001
OI'PH 1195658012571

p/c 40702810446000017896

B OpenOyprckom otnenenun Ne 8623 [TAO « CBbEPBAHK»
k/c 30101 810600000000601

BUK 045354601

Ten.: +7 (961) 942-99-11

Anpec: 460052, r.Open0ypr ,

yn. Jlunosas, a. 20, noment. 4



